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Tom tit:

Trong bdi canh xi hdi ciia cich mang cong nghi¢p 4.0 hién nay, ing dung ciia cong nghé vao twr vin tim Iy dang thu
hiit sw quan tAm ciia cac ca nhan, xi hdi va gi¢i khoa hoc. Nghién ctru nay nham tim hiéu thye trang khé khin tim
1y cita hoc sinh THPT va nhu ciu tu vin tim Iy ciia cic em thong qua ving dung trén di¢n thoai thong minh/may tinh
bang..., dong thoi tim hiéu nhirng mong mudn ciia hoc sinh THPT dbi véi wng dung nay. Khach thé diéu tra gdm 340
hoc sinh THPT trén dia ban Ha Ngi. Két quﬁ cho thdy, cém xtc va hoc tap la linh viee khoé khén tdm ly ma hoc sinh
gap phai nhiéu nhit. Cac em cung mong muén dugce tw vin tAm ly dbi voi nhirng khé khin gap phal va hinh thire tw
van dugc lya chon nhleu nhat la true tuyen (qua wng dung trén dién thoal, email, video call...). Ddi voi ing dung,
cac em ciing c6 mgt 50 yéu ciu vé: chi phi, hinh thirc thanh toan, hé diéu hanh, phong cich, bio mat... M6 hinh @rng
dung tw van tim 1y danh cho hoc sinh THPT ciing dwoc dé xuit. Két qua nghién ctru nay sé 1a mot trong nhiing co sé
tham khio hiru ich cho viéc phat trién y twong xay dung ng dung cong nghé trong twong lai cho hoc sinh Viét Nam.

Tir khéa: cong nghé thong tin, hoc dwong, nhu ciu, sirc khée tAm than, truyén thong.

Chi s6 phén loai: 5.1

Gidi thiéu van dé nghién ciiu

V6i su phat trién cua kinh té, x3 hoi va cong nghé, sirc
khoe thé chat ciing nhu tinh than cia moi ngudi ndi chung,
tré em noi riéng ngay cang dugc nang cao va chi trong hon.
Lién quan dén stc khoe tim than, c¢6 rat nhidu vin dé ma
thanh thiéu nién gap phai nhu cac van dé vé mat cam xic -
hanh vi, kho khan tam ly lién quan dén hoc tap, dinh huéng
nghé nghiép, cac mdi quan hé (thay co, ban be, gia dinh, xa
hoi...). Pdi v6i cac kho khan tam 1y trong cam xic, thanh
thiéu nién khong chi gap phai mot triéu chimg rdi loan ma
thuong s€ co tu hai roi loan tré 1én. Vi du, theo mot nghién
clru tai My cua tac gia Cicchetti va cong su (1998), rdi loan
tram cam thuong Xéy ra dong thoi véi cac rdi loan khac, ddc
biét 1a cung vai rdi loan lo du va lam dung chat gay nghién
[1]. Them Vao do, trAm cam ciing c6 mbi lién hé voi nguy
co mic cac rdi loan tAm than khac nhu sir dung ma tay va
tur tir [2].

Céc nghién ctru dich t& vé strc khoe tim than & thanh
thiéu nién da théng ké cho thdy c6 mot ty 1¢ dang ké can
duoc quan tim theo ddi. Theo T6 chirc Y té thé gidi, 20%
tré em va thanh thiéu nién trén thé giéi duoc tién luong 1a
¢6 rbi loan hay van dé vé tam than. Trong d6, khoang 1/2
céc rbi loan tam than bat dau tir trudc Ita tudi 14. Tuy nhién,
cac khu vuc c6 ty 1¢ dan s6 dudi 19 tudi cao nhit lai 12 noi

‘Tac gia lién hé: Email: tranthanhnam@gmail.com
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¢6 céc dich vu cham soc strc khoe tam than nghéo nan nhét.
Hau hét cac nudc cd thu nhép trung binh va thap, ty 1€ bac
s¥ tam than nhi trong quan thé dan so 1a 1/4.000.000 nguoi'.

Tai Viét Nam, cac nghién ctru di cho thiy con sé thong
ké bao dong vé ty 18 hoc sinh phd thong gip van dé vé stc
khoe tdm than. Theo mot nghién ctru tai tinh Ba Ria - Viing
Tau do bénh vién tdm than cua tinh thyuc hién trong hai nam
(2013-2014), c6 13,2% hoc sinh bi tram cam; 13% hoc sinh
¢6 biéu hién bi rdi loan lo au, nguyén nhan chi yéu la gia
dinh ctua cac em khong hanh phtc hay do ap luc hoc tap,
thi cir [3]. Nam 2016, nghién ctru ciia Tran Thanh Nam va
cong su cho thay, co 33,6% tong s6 khach thé (hoc sinh
16p 9) bi rdi loan lo 4u, trong d6 nhiing vin dé ma cac em
lo lang nhéat gom: lo au vé hoc dudng ndi chung, lo au vé
viéc khong thoa man mong doi ciia ngudi khéc... [4]. Dbi
v6i1 hoc sinh 16p 12, nghién ctu cua Tran Thi Kim Hué chi
ra r?mg, c6 38.2% téng s6 khach thé bi réi loan lo au [5].
Nghién ctru ciia Nguyén Thanh Tam va cong sur cho két qua
rang, c6 khoang 18-68% hoc sinh THPT c6 cac biéu hién
cua lo au [6].

Cung voi ty 1€ d6 1a nhu cau dugc tim hi€u vé cac roi

'http://www.who.int/features/factfiles/mental_health/mental health facts/en/
index8.html.
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Abstract:

In the context of the industrial revolution 4.0,
technological applications for psychological counselling
are attracting much attention from individuals, society
and scientists. This study examined the psychological
difficulties of high school students and their needs of
counselling through smartphone/tablet applications.
This study also considered the students’ expectation
for these applications. Participants included 340 high
school students in Hanoi. Results showed that emotion
and learning problems were the common psychological
difficulties in students. Students also expressed their
need of psychological counselling for their difficulties,
and the most popularly suggested form was online
counselling (via mobile apps, email, video call...). For
apps, students had some expectations regarding the
cost, payment method, operating system, style, security,
etc. A model of psychological counselling for high school
students was also proposed. The results will be one of the
useful reference bases for developing the idea of building
technological applications for Vietnamese students in
the future.

Keywords: communication, information technology,
mental health, needs, school.
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loan tdm than, di kém vé&i nhu cau duge tu van, tham van.
Tai Viét Nam, cy thé 1a TP Thai Nguyén, Bam Thi Bao Hoa
va cong sy da khao sat nhu cau cham soc strc khoe tam than
cho hoc sinh cua TP Thai Nguyén. Két qua cho thiy, c6 trén
80% cha me va trén 90% gido vién mong mubn nhan duogc
tai liéu va tu van cham soéc stc khoe tdm than cho con/hoc
sinh [7]. Nam 2012, Bui Thi Thoa d tién hanh khao sat 516
hoc sinh THPT huyén Pan Phuong (Ha Noi), két qua chi ra
rang, c6 54,5% hoc sinh “rat mong mudn” ¢6 phong tu van
tam 1y trong trudng hoc [8]. Nam 2014, theo két qua nghién
ctru cta Bui Thi Thanh Diéu, ¢6 61,6% tong sd khach thé
mong mudn c6 chuyén gia tu van tam ly trong truong hoc
[9]. Két qua nghién ctru cua Lé Quang Son va cong su di
chi ra rang, ¢6 71,1% tdng s6 hoc sinh trong mau nghién
clru d3 chon murc “rat can thiét” khi duge hoi vé nhu cau
tham vén trong hoc tap; 35,8% mudn tu van vé ban than va
29,2% hoi vé mbi quan hé vai ban bé... [10]. Cing nhém
ctia Lé Quang Son, khi khao sat vé mong mudn nha truong
¢6 phong tu van tam 1y thu dugc két qua 56,7% tong sd
khach thé hoc sinh da lya chon “thuong xuyén dén xin y
kién chuyén gia vé cac van dé cia minh” [10].

Két qua nghién ctru truée day cho thdy, bén canh viéc
gap truc tiép nguoi hd trg nhu bac sy tim than, nha tim 1y...,
hoc sinh con ¢6 nhu cau duoc tu vn tim 1y thong qua cac
phuong ti€n cong nghé nhu qua email, thu t, dién thoai.
Nghién ctru ctia Bui Thi Thanh Diéu [9] cho thay, tham van
qua email, thu tir 1a hinh thirc dugc cac em hoc sinh lya
chon nhiéu nhat. Khi duoc héi 1y do cac em khong mudn
truc tiép dén phong tu van, hau hét cac em tra 10i réng, néu
truong cd phong tu van cac em rat mudn dén nhung so cac
ban nhin va sg ¢6 gido biét mit [9]. Ty 1¢ thanh thiéu nién st
dung cac phuong tién cong nghé cao cliing véi su phat trién
cua cac dich vu lién quan la co hdi tiém nang cho viéc cung
cép céc dich vu chim soc ste khoe tam than dya trén cong
nghé thong tin cho lira tudi nay.

Dit trong bdi canh xa hoi thoi dai cich mang cong nghiép
4.0, img dung cta cong nghé vao tu van tim ly dang thu hat
nhiéu su quan tam. Trong mdt nghién ciru tai Uc khao sat
thai do cua cong df”)ng trong vi¢c st dung dién thoai di dong
dé theo ddi va quan Iy tram cam, lo au va stress; két qua cho
thdy, 76% khach thé bao céo rang ho quan tim dén viéc st
dung dién thoai di dong dé theo ddi strc khoe tam than va tu
quan 1y néu dich vu nay mién phi, dam bao cac quy dinh vé
riéng tu va an toan [11]. Tai Viét Nam, dén nay van chua co
nghién ctru nao cung cip thong tin vé nhu cau tu van tam ly
thong qua tng dung trén dién thoai thong minh.

Nhitng phan mém, Gmg dung di duoc xay dung va ting
dung phuc vy cong tac cham soc stic khoe tam than tai mot
s6 nudc phat trién trén thé gidi. Chang han nhu phan mém/
g dung: tric nghiém trim cam; tric nghiém tam ly r6i



loan nhan cach; réi loan ludng cuc. Mot nghién clru cia
Whiteman va cong sy da dé cap td1 mot rng dung trén dién
thoai thong minh véi mé hinh can thi€p danh cho nguoi trung
nién va nguoi gia bi bénh tim thin nghiém trong, két qua
cho thy, ngudi ding c6 mirc d6 hai 10ng cao véi ing dung,
ddng thoi cho thay, ngudi 16n tudi c6 tiém ning sir dung
nhiing bién phép can thi¢p trén dién thoai thong minh [12].
Google va Lién minh qudc gia vé bénh tim than (NAMI) da
thiét ké mot cong cu sang loc tram cam trén dién thoai (bi‘mg
thang do Patient Health Questionnaire - PHQ-9)?. Phong thi
nghiém Woebot Labs ¢ San Francisco (My) da tao ra mot
cong cu trén Facebook messenger ¢ tén la Woebot gitp
diéu chinh lai nhitng cam xuc ti€u cyc nhu lo au hoac trAm
cam?. Uu diém cua tng dung cham séc sitc khoe tim than
1a cai thién kha ning tiép can diéu tri nguoi tham gia, c6 thé
theo do6i thuong xuyén tién do diéu tri nguoi bénh, tudn thu
diéu tri nho tinh di dong, linh hoat va c¢6 sy phan hoi kip
thoi. Ciing boi tinh nang hitu ich ma c¢6 rat nhiéu img dung
cham soc sirc khoe tam than ra doi. Tuy nhién, khong phai
g dung nao ciing ¢6 bang chiig khoa hoc. Nghién ctru
da dua ra cac tiéu chi khit khe dé chon ra tam bai bao khoa
hoc uy tin dé cap dén 5 tmg dung cham séc sirc khoe tim
than sau: Mobilyze; Mobitype; DBT Coach; Mobile Stress
Management; Get Happy Program. Ddng thoi, nghién ciru
nay ciing chi ra rang, img dung di dong cham soc stc khoe
tam than c6 hiéu qua trong viéc 1am giam tram cam, lo ling,
stress va st dung chét gay nghién [13].

Nghién ctru nay cia ching t6i 1a mét nghién ciu mo
ta nham (i) tim hiéu thuc trang khé khan tam 1y cia hoc
sinh (bao gom cdc van dé vé sikc khée tam than, nhitng vin
dé khé khan trong hoc tdp, hwéng nghiép va trong cdc moi
quan hé); (il) nhu cau ciia cac em hoc sinh vé tw van tam Iy
va (i) nhu cau ciia hoc sinh véi cdc g dung tw van dua
trén nén tang céng nghé théng tin va truyén théng. Nghién
ctru nhu cau sir dung cac ing dung tu van tim 1y 14 nghién
ctru méi xuét hién lan dau tién & Vigt Nam.

Td chiic va phuong phap nghién ciiu

Nghién ctru dugce khao sat tai mot $6 truong THPT trén
dia ban TP Ha Nbi. Khéch thé nghién ctiu gém 340 hoc sinh
dén tir cac trudng: THPT Cao Ba Quat (Qudc Oai), THPT
Phung Khic Khoan (Thach That), THPT Khoa hoc Gido
duc (Béc T Liém), trong d6 c6 52,1% nam, 47,9% nit va
d6 tudi trung binh 1a 16 tudi.

2Johnah Comstock (2017), Google taps National Alliance on Mental Illness to
add depression screener to search, http://www.mobihealthnews.com/content/
google-taps-national-alliance-mental-illness-add-depression-screener-search.

*Heather Mack (2017), Woebot Labs debuts fully AI mental health chatbot via
Facebook Messenger, http://www.mobihealthnews.com/content/woebot-labs-
debuts-fully-ai-mental-health-chatbot-facebook-messenger.
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B cong cu nghién ctru gom:

(i) Bang hoi nhan khau hoc (tudi, gidi, hoan canh gia
dinh, thu nhap, hoc lyc...).

(ii) Bang hoi vé cac vin d& ton thuong sic khoe tim
than (gdm 21 cau chia thanh tiéu thang do lo au, trim cam
va stress). Can cr vao diém sb thu dugc trong cac tiéu thang
do s€ phan loai thanh lo au, trAm cam, hodc stress & cac murc
dd binh thuong, nhe, vira, nang hoac rat nang nhu bang 1.

Bang 1. Thang do.

Mirc do Trim cam Lo au Stress
Khong co 0-4 0-3 0-7
Nhe 5-6 4-5 8-9
Vira 7-10 6-7 10-12
Nang 11-13 8-9 13-16
Rét ndng >13 >10 >16

(iii) Bang hoi cac van dé kho khan ma hoc sinh gip phai
nhu kho khin vé van dé cam xuc gom 18 cau dugc thiét ké
theo thang do cuia Johnson va cong su (2007) [14]; kho khan
trong phuong phap hoc tip ciia hoc sinh (gdm 6 cau); khod
khan trong dinh hudéng nghé nghiép (6 cau) va khé khin
trong cac mbi quan hé (thé”ly cd, ban be, gia dinh) gém 9 cau
dudi dang likert voi cac mirc diém 0, 1, 2, 3. Bang hoi vé
kho khin trong cac mdi quan hé cé tham khao cua Nguyén
Minh Dtic va Lé Minh Cong [15]. Céc cau hoi dugc xu ly,
diém sb thu dugc cang cao thi mirc d6 kho khin cang 16n.

(iv) Bang hoi vé nhu cau tu van tdm ly va nhu cau doi
v6i ing dung phan mém hd trg tu van tam ly.

Dir liéu thu thap duoc xtr 1y va phan tich bang phin mém
thong ké SPSS.

Két qua nghién ciiu
Thuc trang kho khan tam ly

Khai niém kho khan tam 1y cua hoc sinh trong nghién
ctru nay dugc dinh nghia bao gdm cac van d& ton thuong
stre khoe tam than (nhu lo au, trdm cam, stress), cac véan dé
kho khan trong hoc tap (nhu kho khin vé cam xiic, kho khan
trong phuong phap hoc tap, kho khan trong dinh hudng
nghé nghiép, khé khin trong mdi quan hé gitra ca nhan hoc
sinh v&i ban bé, gia dinh va gido vién).

Dau tién, ching t6i tim hiéu vé muc d6 kho khan tam 1y
thé hién qua cc van dé tén thuong sirc khoe tim than ma
cac em hoc sinh THPT gép phai nhu lo du, tram cdm, stress.
Két qua duoc thé hién trong bang 2.
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Bang 2. Ty lé cac mic d§ khé khan tam ly vé cam xiic cta hoc
sinh THPT trén dia ban TP Ha Ngi.

Khé khin g‘::; D lich M‘"c “ ;
imlyve Ly Chuan ﬁ’;{’,”n Nhe  Via  Ning f;l:;
cam xiic ™) (SD) " /4 %) %) %) (%)g
Lodu 547 321 30,1 17 2O 133 99
Trdmeam 680 348 63,1 175 133 45 15
Stress 121 337 21 A2 408 117 43

Tir két qua bang 2 cho thdy, stress 13 van dé ma hoc sinh
gip nhiéu nhét, sau d6 1a dén lo 4u va trdm cam. Cuy thé c6
dén 56,8% sb khach thé c6 cac biéu hién stress & mirc can
can thi¢p (muc vua, ning va rat nang); 45,2% s6 hoc sinh
tham gia nghién ciru dap tmg cac biéu hién lo au mirc can
can thiép va cudi cing 1a tram cam (19,3%). Trén thuc té, s6
lidu thu dugc ctia nghién ciru ciing tuong ty véi cac két qua
nghién ctru cia Ngb Thanh Phong (2016); Tran Thanh Nam,
Hoang Thi Thu Huong (2016) hay Nguyén Thanh Tam, Vii
Minh Phuong, Doan Thi Dién, Tran Vin Cong (2016).

Bén canh nhiing van dé ton thuong strc khoe tim than,
hoc sinh con gap nhitng khé khan trong hoc tap, dinh huéng
nghé nghiép (ciing chiém mot s6 lugng khong nho, két qua
cu thé duoc thé hién trong bang 3).

Bang 3. Piém trung binh cac miic d§ khé khan tam ly clia hoc
sinh THPT trén dia ban TP Ha Ngi.

Diém trung Do léch
Linh vuc khé khan tim ly binh chuén

M) (SD)
Kh6 khin vé cim xiic 19,61 8,33
Kho khan trong phuong phéap hoc tap 6,90 3,05
Kho khan trong dinh hudng nghé nghiép 5,97 3,56
Kho khan trong mbi quan hé voi ban be 5,07 3,59
Kho6 khan trong mdi quan hé véi gia dinh 4,56 2,58
Kho khan trong méi quan hé voi gido vien 3,64 2,60

Két qua trinh bay trong bang 3 cho thy, cam xtic 13 linh
vuc khé khan tam 1y ma hoc sinh gdp phai nhidu nhét. Sau
d6 1a khé khan tam 1y trong hoc tap, trong d6 biéu hién kho
khin chiém ty 18 cao nhat 1a Em hiém khi lam bai tdp vé
nha (M=1,49, SD=0,932) va Em cdm thdy khé khan trong
viéc tdp trung hoc trén 16p (M=1,36, SD=0,826); tiép theo
1a kho khan trong dinh hudng nghé nghiép, trong d6 nhiéu
nhit 1a Em cam thdy khé khan trong viée xdc dinh Iy twong,
nghé nghiép twong lai va nang lyc hoc tdp cia ban thin
(M=1,44, SD=1,02); tiép dén 1a khé khin trong mdi quan
hé v6i ban b, v6i bd me va véi thay co (mot sd kho khan
duoc cac em chia sé¢ nhu em khong thé két ban; em khong
biét cach bat dau néi chuyén véi bd me nhu thé nao; em cam
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thy co gido khong hiéu va khong cong bang voi em).
Vé nhu cau tw vin tim ly

Sau khi tim hiéu vé thyc trang kho khan tam 1y (thé
hién qua cac van dé ton thuong stc khoe), chung t6i dua ra
nhiing cau hoi vé nhu cu dugc tu van tAm ly cta hoc sinh
THPT trong cac linh vuc khoé khan tam 1y nhu: dinh huong
nghé nghiép, hoc tdp, van dé cam xiic va cdc moi quan hé
trong cudc séng (b6 me, ban bé, thay c¢é). Két qua dugc thé
hién trong bang 4.

Bang 4. Cac linh vuc hoc sinh ¢6 nhu cau tu van.

Linh vuc kho khin ma hoc sinh })‘iém trung L2 l;é Al
mong l;luéll dwgc tw vin . binh chuan
(M) (SD)
Dinh hudng nghé nghiép 2,63 0,66
Hoc tap 2,49 0,73
Vaén dé cam xiic 2,30 0,80
Mbi quan hé véi gia dinh 2,25 0,84
Mébi quan hé vdi ban be 2,22 0,84
Mébi quan hé vdi gido vién 1,91 0,75

Nhu vay, ba van dé ma hoc sinh THPT mong muén duge
tu van nhét 1a Khé khan trong dinh huéng nghé nghiép
(M=2,63, SD=0,66), Kho khan trong hoc tip (M=2,49,
SD=0,73) va Khé khan vé cdc vin d@é cam xic (M=2,30,
SD=0,80). Tiép dén 1a nhitng van dé trong mdi quan hé véi
gia dinh, ban bé va gido vién. Két qua phan tich ciing thong
nhat voi nhimg két qua nghién ciru cia Bui Thi Thanh Diéu
vé cac nhom van dé hoc sinh ¢6 nhu cdu tu van cao nhat 1a
hoc tap, nghé nghiép va cac van dé hanh vi cam xtc [9].

Con vé& hinh thirc ma cic em mong muén duoc tu vn
nhat 1a: Tur védn triec tuyén (M=0,42, SD=0,49), sau d6 la Tu
van qua goi dién hodc nhan tin (M=0,33, SD=0,47), cubi
cung 1a T van gap truc tiép (M=0,28, SD=0,45). Két qua
ciing chi ra rang, c6 64,9% tong sb khach thé “mong mudn”
duogc sir dung Gmg dung tu van tdm 1y trén dién thoai/may
tinh bang va s6 lan trung binh ma cac em mudn sir dung
tmg dung d6 trong mot tuan dao dong tir 2-3 lan (M=2,39,
SD=1,95).

Vé nhu cau cua hoc sinh vdi viéc sw dung rng dung
tw van tam ly

Trudce hét, két qua nghién ciru chi ra rang, hai hé diéu hanh
ma hoc sinh THPT st dung nhiéu nhit hién nay la Android
(chiém 55,7% tong s6 khach thé) va I0S (chiém 52,4%),
mdt bd phan nho cac em su dung hé diéu hanh Windows
phone (2,1%). Do vdy ma ty 1¢ hoc sinh THPT mubn tng
dung tu van tam 1y ¢6 mat trén hé diéu hanh Android chiém
s6 lwong 16n nhat vé6i diém trung binh M=0,56 (SD=0,50),



ngay sau d6 1a I0S véi M=0,52 (SD=0,50). M6t sb yéu cau
khéc cho ung dung duoc the hién trong bang 5.

Bang 5. Nhiing yéu cau vé ting dung tu van tam ly.

Ty 18
Yéu ciu Luwa chon ciia hgc sinh Sé Iwgng  lwa chon “co”
(%)
Android 186 55,7
HA d A hx h ,
SRR (0 175 524
g dung
Windows phone 7 2,1
o Khong mong mudn 46 14
C6 tai khoan ca
nhan khi dang Phan van 81 38,7
nhap .
Mong muodn 201 61,3
Ung dung s& co Co 300 91,2
ban cap nhat mai
hon theo thoi gian ~ Khong 29 8.8
Déi tugng mong Nha tw van tam 1y 73 22,4
on duge t .
TUOR GO WONE  phin mém 65 19.9
tac khi str dung
ung dung Ca hai 188 57,7
. Khong mong muén 39 11,7
Chuyén gia tam ly
sé xem dugc thong  Phéan van 108 32,5
tin nguoi dung A
Mong muodn 185 55,7
Mién phi 175 51,5
Chi phi tai img Du6i 10.000 VND 84 24,7
dung Tir 10.000-50.000 VND 57 16,8
Tir 50.000-100.000 VND 12 3,5
Thé ngan hang 22 6,5
Hinh thire tra phi
IR MUCIAPA e dign tho 154 456
Tai khoan trong di¢n thoai 120 35,5

Tir bang 5 ta thy, c6 61,3% tong sd khach thé mong
mubn c6 tai khoan c4 nhan dé Iuu trit thong tin. Vé nhiing
thong tin ma cac em s& cung cip cho tmg dung, c6 55,7%
tong s6 khach thé mong mudn nha tu van c¢6 thé xem nhiing
thong tin d6 va 32, 5% con phan van. Thong qua g dung,
phan 16n hoc sinh muon dugc tuong tac voi phan mém Ung
dung, dong thoi két ndi v6i chuyén gia tu van (thong qua
phan mém). Ty 1¢ hoc sinh c6 nhu ciu nay chiém 57,7%
tong s6 khach thé nghién ctru. Ngoai ra, hoc sinh ciing
mong mudn rang Gmg dung s& c6 ban cap nhat theo thoi
gian (91,2% tong s6 khach thé). C6 dén 51,5% mong mudn
g dung c6 thé dugc tai vé mién phi; c6 24,7% dong y chi
tra dudi 10.000 VND cho tng dung; 16,8% dong ¥ chi tra tir
10.000 dén 50.000 VND va c6 3,5% dong y chi tra cho ing
dung tir 50.000 dén 100.000 VND. Hinh thirc thanh toan
chu yéu cac em mong mubn 1a dung thé dién thoai (45,6%)
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va dung tai khoan trong dién thoai (35,5%). Hinh thic hay
phong céach cua ung dung duoc thé hién chi tiét ¢ bang 6.

Bang 6. Mong mudn, yéu cau vé hinh thiic/phong cach cta ting
dung.

Diém trung binh (M)  Dé léch chuén (SD)
Phirc tap 0,04 0,19
Cb dién 0,05 0,22
Cang it mau sic cang tbt 0,08 0,27
Hoat hinh 0,18 0,38
Nhiéu mau séc 0,20 0,40
Don gian 0,51 0,50
Hién dai 0,54 0,50

Ghi cht: méi phong cach dugc minh hoa ré dé hoc sinh Iya chon tra 15,
vi du phong cdch hoat hinh (st dung cac nhan vat hoat hinh va cac muc
|nf0graph|c dé cung cap kién thic va tu van); phong cach don gian (chi
st dung t6i thiéu cac khdi va chdc nang)...

Két qua khao sat cho thdy, hai phong cach thiét ké ma cac
em mong mudn danh cho ung dung nhiéu nhat 13 Hién dai
chiém 54% tong s6 khach thé (M=0,54, SD=0,50) va Pon
gian chiém 50,7% tong sd khach thé (M=0,51, SD=0,50).
C6 thé lya chon cac phong cach thiét ké don gian va hién
dai phu hop vé6i dic diém tim 1y ciia hoc sinh THPT trong
mau khao sat.

£ ~
Két luan

Két qua nghién ctru di lam rd (i) Thuc trang kho khin
tam 1y ctia hoc sinh THPT; (ii) Nhu cau tu van tam 1y ciia
cac em thong qua tng dung trén dién thoai thong minh/may
tinh bang...; (iii) Mong muén cia cic em dbi véi ung dung.

Két qua nghién ciru cho thiy, phan 16n cac em hoc sinh
déu gap kho khan tam 1y vé hoc tap, trong viéc 1am bai tap
vé nha va khé khin dé tap trung hoc tap. Kho khan trong
dinh hudng nghé nghiép ciing 1a van dé ma nhiéu em méc
phai, cdc em cam thay khé khan trong viée xac dinh 1y
tuong, nghé nghiép twong lai va ning luc ctia ban than. Hoc
sinh gap nhiéu khé khan vé cam xtc, trong d6 c6 dén 56,8%
¢ cac biéu hién stress & muic can can thiép; 45,2% lo au
mirc can can thiép va 19,3% cé cac diu hiéu trdm cam &
mirc can can thiép. C6 hon 50% tong s khach thé gip kho
khan tadm 1y trong cac mbi quan hé, dac biét I1a mbi quan hé
v6i ban be, sau d6 1a khé khan trong mdi quan hé véi gia
dinh va gido vién. Hoc sinh c6 nhu cdu cao dugce tu van dinh
hudng nghé nghiép, phuong phap hoc tap va cac van dé vé
cam xuc. Cac em mong muén dugc tu van la truc tuyén
(trong d6 ¢6 60% hoc sinh mudn co ng dung tu Van tam ly
trén dién thoai thong minh). Vi han ché ctia tu vén tryc tlep
1a con thiéu chuyén gia va khong gian, thanh kién nén khién
hoc sinh e dé va ngai tim kiém tu van hd tro. Khi si dung
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g dung dé c6 cac budc sang loc ban dau, cac em sé& ¢6 thé
biét duge minh dang gip kho khan tdm 1y ndo ma chua can
dén gdp nha tu van tryc tiép. Vi nhu cau cao st dung cac
g dung tu van tim Iy trén dién thoai thong minh/may tinh
bang, hoc sinh dé cho biét nhu ciu ciia cac em vé u‘ng dung
tu van tam 1y nhu: hé diéu hanh cic em mong mudn c6 g
dung nhiéu nhét 1a Android va IOS; phong cach thiét k& tmg
dung can hién dai nhung don gian, thoi gian cung cép thong
tin va duoc tu van trung binh khoang 30 phut. Hau hét cac
em mong mudn tmg dung s& dugc tai xuéng mién phi hoic
chi phai chi tra mdt khoan tién nho... Tom lai, co thé théy
viéc xdy dung cac mo hinh tur van tim Iy truc tuyén cho hoc
sinh qua cac ung dung la diéu can thiét. Dua trén thuc trang
cac van dé kh(') khén tam ly cling nhu nhiing linh vue hoc
sinh c6 nhu cdu tu van bang cac Gmg dung, mong mudn cua
hoc sinh vé thiét ke g dung, ching t6i dé xuit mot mo
hinh tmg dung tu van tam 1y danh cho hoc sinh THPT (nhu
hinh 1).

*#Chithich i vié
KKTLHT: Kho khan tim 1y lién quan den hoc tip

Lua chon linh vye mutn

. - sing loe KKTLDHNN:Kh6 khin tim 1§ lin quan dén dinh
Thong tin ¢4 nhin Gidi thigu chung vé 0 Stress fudng nghé nghiép
+Tuol {mg dung OLodu KKTLMQHCM: Kho khin tim I§ lién quan den
+Gidi tinh — P moi quan hé véi gia dinh
Thishoh 1 Ori cim KKTLMQHB: Kb6 ki tim 1§ i quan in
P OKKTLHT moi quan hé vi ban bé .
o OKKTLDHNN KKTLMQHTC: Kb ki tim I lin qun dén
DO KKTLMQHCM moi quan hé véi gido vién
OKKTLMQHBB N hin e

CCTT: cung cép thing tin vé rdilogn ¢6 nguy co,

OKKTLMQHTC Yot

Chn nhidu vin dé Chon it vin dé

Bing khio sit Luga chon finh vyre mun Lura chon finh vye mun Bing khio sit
mie dj/nguy co sing loe sing loc mire dg/nguy co
trimeim  je—— OStress [ Stress N lo du
OLodu MLodu
¥ Trim cim 0 Trim cim
OKKTLHT OKKTLHT l
W KKTLDHNN O KKTLDHNN
Bing hinsit mic DOKKTLMOHCM DKKTLMQHCM Nhin 16, cung efp
i KKTLDHAN OKKTLMQHBB OKKTLMQHBB thong tin vé rbi
: v OKKTLMQHIC DOKKTLMQHTC Joan/kh Kliin
Next Next T
tam ly
Nhin xét, cung cip thing Loty
A xel, cung s NXCC
tin vé roi loan/kho khin + Tong két (
T +Dua ra loi khuyén
E i Tram cim +Thong tin Ve cin ‘
| [ (VT ) btrvintimly [
. KKTLDHNN
Trameam  KKTLEHNN (NX{’CCTT)
[=]

Hinh 1. D& xuat mé hinh ting dung tu van tam ly danh cho hoc
sinh THPT.

Nghién ciru duoc tién hanh trong khuon kho dé tai cap
Dai hoc Qudc gia Ha Noi ma s6 QG.18.34. Nhom tac gia
xin tran trong cam on.
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