cAc’ I-IE TH6NG DAS\ nAo .c_HKT Luqma

su{:w 'rmﬁr PHAI nhm TANH MOT
HE THONG DAM BAO CHAT LUQNG

Chat lugng clia MOt sin phliim khong phdi
chi don thuin 1A vin d¢ cha ngudi sin xufit

“wd nling lye cla ho. ma la két qua tong hop
#H

ciia nhi¢u y&u 16 chi dao no, chi phbi no, xéc
dinh né, va thue hi¢n né; vi du nhw: nhitng

ludt 18 cia nudc co6 sin phim xufit kbdu;

trinh'dd sin xudt ndi chung clia midl nudes
vad chinh séch chit lugng cta nuéc dob; céc
tiéu chulin va cde quy chl c6 tinh chit qube

- gia ; cde thanh tya vé khoa hoc va ky thudt

vil nﬁﬁg lre ctia ¢an bo chuyén mon ; trinh dd
trang bi, thitt bj va chng ey sdn xutit trinh
d6 quéin 1y chdl lugng sin xudit va sin phﬁm“
nguyén li¢u va khid niing tai chinh; diéu kién
thj trudong tiéu the trong nude; trinh dd viin
h6a, nhu clus _va sic mua sim céa nhithg

ngudi va nhitng 10 chire tiéu thy; cde ludt 1§

vé lun thong phin phéi h:mg hoa; che quy
ché sir dung va khai thac sin phim, v.v...
Chit lugng cilng phii dwoe bio dBm thwe
hién, duge theo doi thudhg xuyén, duge phat,
trién va cii tién, d¢ dip ung nhus€liu trong
aude ciing nhu caa Lhi trodng qube 1€
Vin dé duge dit ra Id phdi cung ciip cho
ngudi liéu thy va nhing 16 chic Liéu thu,
nhitng sin phim (vi nhitng dich vy) dap ding
du'qc yéu efiu ctia ho. Do tinh chit phie 1gp
etia viin dg, ciin le c6 nhiéu 16 chire trong

xi hoi tham gia gidi quy¢l, nén ciin thiét phai

binh thanh mot h¢ théng bio ddm chit lugng,
va quy dinh nhirng nguyén tic-hogl ddng cho
hé théng do.
NHONG MUC TIEU TONG QUAT clA
HE THONG

Thdoa man nhirng yéu cid clia ngudi tiéu
thu-la mot vén dé tuong d6i: mot hé théng
bdo didm chiit lugng khong thé théa min
duege mot chch tuyét dOi lil cd cde yéu clin
d6, ma chi ¢6 thé dya (rén nhitng kbd niing

* thye 1& eta ¥ hoi md xem xét va bdo ddm

ahitng yéu ciu chinh déng nhit, dwge gidi
ban trong nhirng khd g do ma thdi. Béi

~ vdy, nhitng mue liéu 1dng quét cta hé théng

bdo dim chft lugng trong pham vi lodn x3
hoi 1

eo s& nhirng nhu ciiu vd khid ning cha x3 hoi
d6i voi cdc ngianh sin xuil, cic nhomvsin

_ph3m, holic tirng sdn phiim riéng bi¢t. Céc khd

niing cla x4 hoi bao gom: trinh d§ viin hoéa,

. trinh @6 khoa hoe, k¥ thudt, kién thire cida

Xae dinh,mot chinh sdch chdt lweng trén

-

LE KiicC
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cin bo chnyén won, fiok- Ml phit tritn

kinh (€ ngudn cung cfip val L, nguyta lign,
trinh 40 13 chire qudn ¥ v.v... :

Tritn khai va thi¢t ké phwong an Sin xuft,
cfing nhu 16 chite sin xufil nhing siin pham
(va dieh vy) c6 chfl lrgng 160 wu. thda ma
nhﬁ’ng yéu ciu elia ngudi liéa thy, lrong gids
han nhitng nhu.cliu va khid nling cia x& hdi:
ddng théi bido dim klabng nging ning cao
hi¢u qun sén xudt cta xi nghi¢p. v khﬁng
ngung mé rong t4i sdn xuél.
. Kidm tra phong ngwa cde sdn- p'ﬁill (va dich
vu) trong cée xi nghiép, kitm Ara Lrong qud .
trinh sin xudit, vd ki¢m tra & giai-doan thanh
phdm, nhdm mue dich gidm dén mate thip
nhiit nhirng Wn thit do chdt lwong xfu, va
uﬂng cao hi¢u qui cia cée bi¢n phip hidu
chmh

Ki2m tra va kidm nghi¢m che sén phln (va
dich vu) trong kbau luu thdnk, trude khi dua
vdo sir dung hofic khai ihéc, nbdm ngiin ngira
viéc st dung nhitng sin pl:ﬁm (vd-dich vy) -

khong datehdt hrong yéu ciiu. die bl@l 12a°46i ' °

v6i' nhirng sin phim 6 dnh hudng 16§ sie
khde vi sinh mang cta nhin din, méi lrudng
sbng cilia con ngudi., an ninh qude phfmg. loi
fch va 13i «dn vat chdt quan lrong cua ngudi
tiéu thy,v.v... V& phuong di¢n nay; pbdi, tinh
dén nhirng phi 1on c¢in thiét dé tién hinh
cong vié: kilm Ira n6i trén. eing ‘nhw mei
yéu cliu, ring bude, va hi¢u qu}cﬁa ching. -

Bao v¢ cac quydn lgi cun gioi tiem thy (ca
th2 va td chirc) lrong hlu sit dung holdic &hal
thic sdn pham.

CAC PHAN HE BAO I)Au CHAT LUQNG
Duya theo céie mye lidéu nén'l'l‘év«. hé théng
bdo ddm chit lugng duge clna (hanh bén
phdn hé:
Phan h¢ phap ché. phiin he shi:uﬁt
hé luu thong va phan hé khai théc. %

D& cho h¢ théng bio dim chit luong 73 S

thé hoat ddng, cin phdi dua vio nhitng théng:
tin ciin thiét. Nhipg thong lin liy tir bén_
ngodi hé théng (nhu ¢du va lgi fch cia lodn
qude, dudng 161 chinh sich, k& hogch Nha
nude, thi Ilu-:‘mg. gid cd, kKhoa hoe, k¥ thudt,
yéu cliu cia cdc hop dong mua bin v6i nuwée
ngoai, nghia vu qudc (& v.v..), két hgp voi -
nhirng thong tin 1dy tir frong ndi bo he théng
(tinh hinh v cdc s6 licu vé sdn xudl, luu

_ "théng, kbai thic v.v..). la co s& d& k& hoach
" hoéa va du kién nhitng két qud 6 thE thye

hién duge, rdi thong qud sy hoat ddng va che

bi¢n phip cla cde pban b¢ kbic nh_nn‘;lrolf'_
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Gm ohé (B ahike b chlke ning nhur& v m- aa ﬁhang lién bé kbac niuu

Ky hi¢u efic lien hé 46 blag:
e == Xée dinh chinh sdch, xic dinh cfo yéu ciu;
¢ = Theo ddi va théng tin;

e = B¢ nghi. hodc trye tié¢p thi hanh cde bi¢n phlp hi¢n chinh.
Bing dudi day chi 18 chc méi lién hé trong he¢ th6ng

b = Quy#gt Gmh
d = Thanh tra, ki!m tu:

>

| Thiét k¢ sdn Ki¢m tra va
a 0 H o "ﬁ 2
Xfhe diah xnii1,ké hoach “fﬂ l:uﬁt sl{élélnizu I'Eu,m! ;‘a khdo nghié¢m
T3 chirc chinh sich hoéa sin xuft cu"jiil u::'"?:;‘ﬂ " %: - iﬂl'lrgn!gm sén phim
chdriuong chiit lugng 10i . 3 trofg khai
_ | wru & xf nghiép xf nghiép _xl nghiép luu"lha.ng thic. sit dung.
Nha nuée \/ ; !
(Qube hoi. acde
Chinh pht)
C , 2 .
k}::mq‘;:;i: abdec| abecde | abe abe abe abe
Co quan phip 2
ché(chedin) | 2 € 4 e 5 ’ a be . b -
Co quan lié
ch‘{j;“hﬁau nl.)cde abecde |abede abede [abede abede
Cong | ¥, ; %
!Ingliigp ‘bede abecde abecde| becde ce bede
Co quan i / .
luu thong c e ce de ‘a.cde ace
phin phoi : : f ;
- ﬁ y - \
cNhgf:-rcﬂ:i:ullI?u e ce de abcde| abede
hjch'vu' ; cc d e bede :
= - e
Thanh Lra ' '
kiém tra cde cde cde cde cd e cde
"kiém ng biém ’ s )

Co quan gidg | X
duc, lujén | 2 58 ds o I
truyén va (hong s » _ s 8 y i}
tin dai ching ' > p

) i -'l‘.

Qua bdng trén, ¢hing ta c6 thd thdy co

quan iéu chudn héa 14 co quan ¢6 nhitng méi.

lién hé diy dd nhét véi cée chie ning khie
trong hé théng, do dé6 thudong c6 mot vi tri
trung (Am trong cdc hé théng ddm bdo chét
lﬁqns.

' CHINH SACH CHAT LU'ONG va'uol DUNG
HOAT DONG cUA CAC PHAN HE
Xac dinh chinh sach chdt lwong

Xée dinh mdt chinh shch chdt lugng cho cée
sén phdm va djch vy 13 mot vin d8 héL sue
clin thiét 46i voi mot nude, va clng 12 mot

/

d6i héi cia nhidu nginh khac nhan : .kuilt 18,

K¥ thudt, khoa hoe. phap ché, 18 chitc v.v.i.

Khi quyé&t dinh chinh sich ndy. phdi xem xét
va phian tich didy dd céc nbu ciu clia x3 hdi

ctlng whu nhitng diéu kién va khd nang thge

{é cla dit nuée, ddng thof phdi xem xét.cd

nhitng nhu cdu v& giao thwong qubc té&.
Khong mot nuée ndo trong thdi dai hién

trong nwée minh ma théi; tri lgi vige glﬂi
thuong qube 1& tao didu kién d&|thda map

7

" nay lai c6 th® chi sfn xufit ra d@ tidu ding

dwge 161 hon nhitng nhu clin trong nudc. Nl'

v&i nhirug sén phiim béo ra nudc ngodi cnng P

nbuw d6i voi mot 86 dich vy Quﬁe ié, phli

N



nhﬂ'ng quy dinh rd rang v2 chil lrgng, citng
nhw v& phwong phép kid@m tra, dinh gia chat

lrgng; nhitng quy dinh ndy gin-ddy duge

théng nhit hoa gilra ede nuwde ¢ gino lhuong
véi nhau, 4§c bi¢t 1A trong linh wvwe titu
chulln héa. do ludng, phwong phap kidm ira
danh gida chft lwgng, vd cac quy wée giao
théng khéc., nhu ky mi hid¢u. don vi. tir
_ ngit, v.v..., lam cho vi¢ec phan cbng, hop thc
sén xufll, vd giao thwong qud: 1& dwoe thudn
lgi bon nhiéu. Trong che linh vye duge thing
nhit héa no6i trén, pbdi néi dén nhitng <6
gdong cia céc 13 chire chit lugng quée 1¢& cila
cong ldc tiéu chudin hoa qube 12, ela vige
théog nhit héa cde don vi do lwdng 1hanh
mét hé¢ théng don vi qube 1& 1thay (hé din
eho ede h¢ thdéng don vi ecdn khdc bi¢t cia
mdi nuée.

Nhitng didu ki¢n trong nuwde cin phdi rem
xél a2 djnh ra chinh sich chit lagug 1a : vén
edu v& cai thién ddi séng cia nban dan, (rinh
dd vin héa va sirc tiéu thuy cla cic ling 16p
nhin dan. niing lgc sdn  xufit .(hao gom:
ogudn tdi nguvén vad vit ur, trang bi k§
thuét, trinh d0 khoa hoc — k¥ thudl, trinh dé

2 cbng nghé, trinh d6 clia cin b) chuyén mbn,

cin bd qudn I§, ddi ngh cong nhin, v.v..),
nhirng lgi ich chung cda toan (hé xa hoi nhat

\

thiét phii bdo ddm hofie blo wve: site khde
vA sy an ninh xd hoi cGa nhdn ddn, qube
phong, an tedn lac ddng. bio vé& mbdi trudng
s6ng cha con ngudi. bdo v¢ va hio 18n cde 1ai
sin vAt chdt c6 gid tri, quydn gt ca ngudi
tiéu thu, v.v.., »

B&i nhitng 18 irén, cde. yéu cin v& chft
lrgng phil dwge xem xét d& thia min mft
cdch byp Iy nhdt, va dwge quy dinh trong
chinh sch ¢hdl lugng & c¢dp cao nhdl 1A Nha
nude vi duge cu thé hoéa biing cde luft 18,
cac lidn chudn, che djnh mire, vd duge thye
hi¢a théng qua cde k( hoach Nha nwée hing
nim v dii hgn.

Mit khic. chinh sdch chft lirgng khdng han
ché nhitng séng k &n clia eche nginh, cae elp,
che dia phunn.;..'. che 13 chire sin xudl va kink
doanh, che co quan nghién «iru khoa hoc va
quin 1y kinh (&: phdi 1udn tudn biét chi ddng

‘sing tug ra nhirng sdn phdm méi vA ndag

cao chil lwgng sdn phiim Irén co s& phat
huy nhirng tiém lre @1 bin thin minh d@
dip Ung ngdy cing -:I.’ly.tlr:l hon nguyén vong
clia nguédi tidu thy vA& khong trdi véi dudng
16i va chinh sé-h cia Nha nube vé ehidl lugng.

\ ng san d&ngﬁép)

NHAN TIN BAN DOC

Ben doc thdn mén!

gop ¥ cta cac dong chi va céc ban:

Trong ndm qua, I'da sogn tap chi [feat ddng khoa hoc dX nhdn dwge thur .
Trin Quang (Tong cue Khai hoang);

S

Trin

Vin Ha (BY Nong nghiép) ; Lé Ngoc Duang (Vu hhea hoe h§ thudt B) Nong nghi¢p);
Nguyén Binh Céng (Tdp san Vat tw ky thudt); Tiin Hidu (Vu K§ thuél Q‘Z’mg cue
Hoéa chdit): Nguyén Dilpg (Vién Thong tin khoa hoe va k¥ thuidt trung wongl;
Nguy&n Nguyén Oinh (Uy ban Khoa hoc vA ki thudt Nhd nuéc): Nguyén-Xuln
Hdi (Vu Qudn Iy khua hoc ky thuat, B6 Xaydung); Nguyén Nguyén I (Vién
Nghién ciru hat nhén, Uy ban Khoa Loe vit K§ thudt Nbha nuée) : Luong Viin Minh
(Vién Nghién ctiru nubi bug sén, 1ldi lengl Nguyén Tan Ki¢t (Frudng dai hoc
Kién trae, thanh phd Ho €hi Minh)'; Bai Cong-Ngiin (Bénh vién Da khoa Da Ning):

Nguysén Gia Vinh (Hoe vién k§ thudt Nong nghi¢p OLSZTYN,-KOZ10WO Ba Lsn);
Hoang Mat (Hgp tde x8 Thing L¢i Qui Nhon); Lim Chon (Huyén hoi Chir thip
44 Moc Héa, tinh Long An); Vuong Thi¢n Hung (Truéng Ly lugn nghi¢p vu. BY
Vin héa); Théi Tufin (Ty Y1& Binh Tri Thiéu); Pdu Quéc Anh (V) ¢u Khca hoe
k¥ thudt Nong nghiép Vin Diln, 11a Noi)... .

'Ching 16i xin c¢hin thanh ¢im on sy (Iéng gop ¥ kién cilia edc dong chi
va céic ban. Chiang 10i sé nghi(u ctu va cb ging dé ning cao chét lugng 1ap chi
hon nita, dap wng yéu ciiu cia ban doc, Chie sy cOng lac gita Toa soan va cde
. abng chi, edc bau ngay thém chit chd.

TOA SOAN TAP cuf 1104'1' DONG KHOA 1IQC
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